Terms and Conditions for Q magnets

Try Before You Buy « Nothing Ventured Nothing Gained - Special Offer by Neuromagnetics Australia Pty Ltd

IMPORTANT - If you wish to return your Q magnets order you must first contact us to:

1. Receive feedback that the devices are being correctly applied (if not already done so).
2. Provide a written description as to why the device(s) did not meet your expectation. Q magnets are a Class | Medical Device and to fulfil our post-
market surveillance obligations, it is important that we learn from any customer dissatisfaction and implement any corrective action where

necessary.

3. Obtain a Return Merchandise Authorisation (RMA) number which must be quoted with the returned items.
4. Receive instructions on how to return the goods which may vary depending on your country. Please contact us for an RMA either by Email:
cs@qgmagnets.com, Phone: 1800 762 463 (Int +61 3 8790 0841) or Text: +61 418 723 316 within 21 days of receiving your order.

1. Contract, Payment and Delivery

11. A contract for the sale of goods is formed only when we accept your
order, at our discretion. Acceptance occurs upon dispatch of the ordered
goods. We may reject an order for any reason and, if so, will refund any
amounts paid.

1.2. Unless we have otherwise agreed in writing, goods will be shipped
only after full payment of the Try Before You Buy (TB4YB) Postage &
Handling Fee. If we deliver prior to receiving full payment, title to the
goods remains with us until payment is received in full.

1.3. Delivery will be made to the address provided at checkout and will
typically occur within 2-3 business days (subject to location and avail-
ability).

1.4. We will contact you approximately 21 days after delivery to confirm
whether you wish to proceed with purchasing or return the goods.

1.5. An offer may be made to purchase the goods after 7 days .

1.6. The $29.50 TB4YB Postage & Handling Fee is non-refundable, but
will be deducted from the final purchase price if you choose to keep the
goods.

17. If payment remains outstanding after the agreed timeframe, all out-
standing amounts (current and future) become due immediately. We
reserve the right to refer unpaid debts to a collection agency or credit
reporting service. You will be liable for any reasonable costs incurred in
recovering the debt.

2. Return of Goods

21. TB4YB trial orders may be returned within 21 days of receipt. You
must notify us by phone, email or post and obtain a Return Merchandise
Authorisation (RMA) number.

2.2 Returns must comply with the following conditions:

(a) Goods returned from within Australia must be sent via registered mail
to our PO Box. They must be received within 14 days of the RMA being
issued.

(b) Goods must be returned clean, undamaged, and in original packag-
ing. We reserve the right to charge a restocking or refurbishment fee if
items are excessively worn, soiled, or damaged. We may reject a return if
the condition is deemed unacceptable.

(c) All items listed on the invoice, including any bonus items or promo-
tions, must be returned unless otherwise agreed.

(d) Reasonable use of adhesive patches is permitted and will not incur a
charge.

(e) Exchanges are subject to stock availability.

(f) The P&H fee is non-refundable. No reimbursement will be provided for
return postage, insurance, or delivery costs unless otherwise advertised.

Conracrt Us:
NEUROMAGNETICS AUSTRALIA PTY LTD
PO Box 5238

3. Damaged Goods

31. Risk of loss or damage passes to you upon delivery. We are not re-
sponsible for damage occurring after delivery unless directly attributable
to the condition of goods at the time of shipment.

4. Limitation of Liability

41. These terms do not exclude any guarantees, warranties, or conditions
that are implied under the Competition and Consumer Act 2010 (Cth) or
other applicable legislation and which cannot be lawfully excluded.

4.2. All other warranties and conditions, express or implied, including
any regarding merchantability or fitness for purpose, are excluded to
the extent permitted by law.

4.3. If required by law to compensate you, our liability is limited to re-
placement of the goods (where legally permitted).

4.4. To the maximum extent permitted by law, we are not liable for any
indirect, incidental, or consequential loss or damage resulting from your
use of the goods, breach of contract, or negligence.

4.5. TB4YB purchases are excluded from our standard 30-Day Custom-
er Satisfaction Guarantee.

4.6. Nothing in these Terms and Conditions excludes or modifies any stat-
utory consumer guarantees that cannot be excluded by law.

5. Jurisdiction

These Terms and Conditions are governed by the laws of Victoria, Aus-
tralia, and any disputes will be subject to the exclusive jurisdiction of Vic-
torian courts.

Important Return Instructions:

Before returning goods, you must:

1. Receive guidance on correct product use (if not already provided).
2. Provide a brief explanation of why the product did not meet your
expectations (to meet post-market surveillance obligations for medical
devices).

3. Obtain an RMA number.

Returns Advice Slip

Reason for Return: (You may attach a printout of your email or a brief summary of your phone conversation.

CRrANBOURNE, VIC 3977
PH: 1800 Q MaGNETs (1800 762 463)

Ph: (|NT) +613 8790 0841 RMA #:

Refund Amount (if applicable):

1
1
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1
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1
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! Invoice # :
1
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EMAIL: cS@QMAGNETS.COM i
1
1

This slip must be returned with your goods in order for your return or exchange to proceed.



